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I1. General Policies —fi% /5 &t

Enterprises should take fully into account established policies in the countries in which they operate,
and consider the views of other stakeholders. In this regard:
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A. Enterprises should: {B2EIZRDITENZ & 2 R&ETH S
1. Contribute to economic, environmental and social progress with a view to achieving sustainable

development.
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2. Respect the internationally recognised human rights of those affected by their activities.
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3. Encourage local capacity building through close co-operation with the local community, including
business interests, as well as developing the enterprise’s activities in domestic and foreign markets,
consistent with the need for sound commercial practice.
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4. Encourage human capital formation, in particular by creating employment opportunities and

facilitating training opportunities for employees.
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5. Ensure transparency and integrity in lobbying activities, and refrain from seeking or accepting
exemptions not contemplated in the statutory or regulatory framework related to human rights,

environmental, health, safety, labour, taxation, financial incentives, or other issues.

1



o v —iEENC BT 2 EHNE S X ONEERE  ER L. OAME, BREE, (BEE, L4e, J7E), FHRL &R0
Avev T4 7XEZOMOFEIHICET 2 ES X IFHGFOHICE W TER SN TR WRERD
FRk N 32 ED,

6. Support and uphold good corporate governance principles and develop and apply good corporate
governance practices, including throughout enterprise groups.
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7. Develop and apply effective self-regulatory practices and management systems that foster a
relationship of confidence and mutual trust between enterprises and the societies in which they
operate.
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8. Promote awareness of and compliance by workers employed by multinational enterprises with
respect to company policies through appropriate dissemination of these policies, including through
training programmes.
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9. Refrain from discriminatory or disciplinary action or otherwise engaging in reprisals against
workers, trade union representatives or other worker representatives who make bona fide reports to
management or, as appropriate, to the competent public authorities, on practices that contravene
the law, the Guidelines or the enterprise’s policies.
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10. Refrain from and take steps to prevent the use of reprisals, including by entities with which the
enterprise has a business relationship, against any persons or groups that may seek to or do
investigate or raise concerns regarding actual or potential adverse impacts associated with the
enterprise’s operations, products or services. This includes promoting an environment in which
individuals and groups feel safe to raise concerns and, where relevant, contributing to the
remediation of adverse impacts of reprisals when they occur.
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11. Carry out risk-based due diligence, for example by incorporating it into their enterprise risk
management systems, to identify, prevent and mitigate actual and potential adverse impacts as
described in paragraphs 12 and 13, and account for how these impacts are addressed. The nature
and extent of due diligence depend on the circumstances of a particular situation.
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12. Avoid causing or contributing to adverse impacts on matters covered by the Guidelines, through
their own activities, and address such impacts when they occur, including through providing for or
co-operating in the remediation of adverse impacts.
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13. Seek to prevent or mitigate an adverse impact where they have not contributed to that impact,
when the impact is nevertheless directly linked to their operations, products or services by a business
relationship. This is not intended to shift responsibility from the entity causing an adverse impact
to the enterprise with which it has a business relationship.
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14. In addition to addressing adverse impacts in relation to matters covered by the Guidelines,
encourage, where practicable, entities with which an enterprise has a business relationship to apply
principles of responsible business conduct compatible with the Guidelines.
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(former version: business partners, including suppliers and sub-contractors) .
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15. Engage meaningfully with relevant stakeholders or their legitimate representatives as part of
carrying out due diligence and in order to provide opportunities for their views to be taken into
account with respect to activities that may significantly impact them related to matters covered by
the Guidelines.
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(former version: Engage with relevant stakeholders in order to provide meaningful opportunities for
their views to be taken into account in relation to planning and decision making for projects or other
activities that may significantly impact local communities.)
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16. Abstain from any improper involvement in (local) political activities.
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B. Enterprises are encouraged to: {8313, ROITHEINE{H I N5,

(former version deleted: 1. Support, as appropriate to their circumstances, cooperative efforts in the
appropriate fora to promote Internet Freedom through respect of freedom of expression, assembly
and association online.)
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1. Engage in or support, where appropriate, private or multi-stakeholder initiatives and social
dialogue on responsible business conduct (responsible supply chain management), while ensuring
that these initiatives take due account of their social and economic effects on developing economies
and of existing internationally recognised standards.

WY G AIC, BTS2 ETE (L 29 7745 = — vEH) K3 2N iE~< L -
AT =V FNE—IC XA =0T 7 4 7ROESHFHICEASG L, Xi3xhzmL 22, h
bDA =TT 4 7HEFE EE O R ORF IR & BEfF OEFRIIC R0 b 7 e 2 AR
2RLEERET 52 L RS 5,

IV



